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Important Announcement: Transition from Quest to Torrance 

Memorial Lab Services! 
  

Effective June 1, 2024, Torrance Memorial laboratory services will 

replace Quest Diagnostics as the main lab services provider for 

Torrance Memorial IPA. As a result, we will be providing in-house 

Torrance Memorial laboratory services at various South Bay sites, 

often located in our physician buildings. This change will allow your 

TMIPA clients to have access to technological advances resulting in 

higher quality, improved accuracy, and enhanced reporting 

capabilities.  

Learn more about the transition and the benefits your clients will 

have on the broker portal.  
  

The following updates and resources will assist you and your clients: 

For a refresher on what makes TMIPA unique, please view our TMIPA 

Overview Presentation on the broker portal.  
  

Broker Trainings 

August 29, 2024 - Blue Shield Medicare Broker Training  

Blue Shield is committed to providing you with the tools and 

resources to help you navigate the complicated and evolving 

healthcare space. Broker training events are your opportunity to 

interact and ask questions with the Blue Shield team of subject 

matter experts. 
  

Visit torrancememorialipa.org/broker-portal for more information on 

future broker trainings.  
  

https://www.torrancememorialipa.org/ipa/for-brokers/
https://www.torrancememorialipa.org/app/files/public/71f7fe9c-cee3-4997-b6a2-a140443024b9/Torrance%20Memorial%20IPA/Brokers/Presentation/Torrance%20Memorial%20IPA%20Presentation.pdf
https://www.torrancememorialipa.org/ipa/calendar/?eventId=e846d287-480e-ef11-a86e-000d3a611c21
https://www.torrancememorialipa.org/ipa/calendar/?eventId=e846d287-480e-ef11-a86e-000d3a611c21
https://www.torrancememorialipa.org/app/security/login.aspx?navigationNode=%2f1%2f17%2f21%2f&ReturnUrl=%2fipa%2ffor-brokers%2f&restricted=True


 2024 Contracted Plans  

 

Updated 2024 Medicare Advantage Contracted Health Plans flyer, 

available on the broker portal!  
  

Did you know…? 

The El Segundo Imaging Center is fully operational: 

• State-of-the-art CT scanner and Ultrasound  
• Torrance Memorial Radiology Dept is accredited by the American 

College of Radiology  
• Board-certified radiologists   
• Free ample parking  

. 

  
  

https://www.torrancememorial.org/locations/locations-profile/?id=757&searchId=b0da4304-e4b2-ed11-a85d-000d3a611c21&sort=13&page=1&pageSize=10is
https://www.torrancememorial.org/locations/locations-profile/?id=757&searchId=b0da4304-e4b2-ed11-a85d-000d3a611c21&sort=13&page=1&pageSize=10is


Physician Spotlight 

The following primary care physicians are accepting new patients: 
  

 
Krixie Silangcruz, MD 

Internal Medicine 
Fluent in Tagalog 

 
Philip Kim, MD 

Family Medicine 
Fluent in Korean & 

Spanish 

 
Ronald Siregar, MD 

Family Medicine 
Fluent in Spanish 

  
  

Broker Portal 

 
The TMIPA Broker Portal can be accessed via our link: torrancememorialipa.org/broker-

portal or on our webpage footer. 
Username: TMIPABrokers 

Password: Torrance1# (case sensitive) 

•         Download Medicare Advantage contracted health plans 

•         Find list of our newest primary care physicians 

https://www.torrancememorial.org/find-a-doctor/profile/krixie-silangcruz/
https://www.torrancememorial.org/find-a-doctor/profile/philip-kim/
https://www.torrancememorial.org/find-a-doctor/profile/ronald-siregar/
https://www.torrancememorialipa.org/app/security/login.aspx?navigationNode=%2f1%2f17%2f21%2f&ReturnUrl=%2fipa%2ffor-brokers%2f&restricted=True
https://www.torrancememorialipa.org/app/security/login.aspx?navigationNode=%2f1%2f17%2f21%2f&ReturnUrl=%2fipa%2ffor-brokers%2f&restricted=True
https://www.torrancememorialipa.org/ipa/for-brokers/


•         Access our newest primary care physician bio flyers 

•         Download and print our latest physician directory 

•         AND MUCH MORE! 

  
  

Physician Directory  

 
  
For Medicare Advantage HMO provider directory list, visit TMIPA.org 
For Medicare Advantage PPO directory visit Tmphysiciannetwork.org  
  
  

Lectures 

 

Torrance Memorial IPA invites you to our next Miracle of Living “Happy Feet”! 
Please share with your clients who may be interested! No registration needed! 
  
  

Connect with us on LinkedIn! 

 
  

Got a question? Email dalia.silva@tmmc.com or Linda.sumoge@tmmc.com  

https://www.torrancememorialipa.org/ipa/find-a-doctor/
https://www.tmphysiciannetwork.org/tmpn/find-a-doctor/
https://www.tmphysiciannetwork.org/tmpn/find-a-doctor/
https://www.torrancememorial.org/healthy-living/classes-lectures-support-groups/search-results-detail/?eventId=57b5c3da-73da-ee11-a86c-000d3a611c21
mailto:dalia.silva@tmmc.com
mailto:Linda.sumoge@tmmc.com
https://www.torrancememorialipa.org/ipa/find-a-doctor/
https://www.linkedin.com/company/18097318/admin/feed/posts/

